Our Values

Relationship Building:
We earn trust and
loyalty.

Integrity:
We keep our promises.

Passionate Intensity:
We infuse personal
commitment, drive and
compassion in everything
we do.

Excellence:
We exceed
expectations.

What People are
Saying!

"Dealing with difficult
people is an essential
aspect of successful
business today. The
section on the different
types of listening was most
useful.”

- Darla Campbell,
President, Amonavi
Consulting Group Inc.

"Thank you for a great
session on Saturday. | was
most impressed with your
grasp of the Crock A
Doodle concept and how
the entire session spoke to
it. You clearly took the
time to understand what |
am trying to create here."

-Annette Brennan,
Founder, Crock A Doodle
Inc.

“An excellent
presentation. Really
makes you think about
how you present yourself
to others.”

- Mike Tombolini,
HR Manager, RBG
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We are The Marrek Group, a training, coaching, and consulting company
committed to values-based skills development. Driven by a strong sense of
commitment to personal values of integrity, excellence and passionate
intensity, we believe that success in business is dependent on the ability to
treat all people well - customers, suppliers, colleagues and employees.

What We Do:

We are experts in “soft” skills training in a “live” group-learning environment
that connects, engages and inspires participants. When led by our
professional facilitators/trainers, and following a well planned agenda,
participants have the opportunity to think, respond, interact, role play and
ask questions. This builds long lasting skills, teamwork and confidence
beneficial to employers and employees.

We provide integrated strategies, practical solutions and results to our
clients in a variety of areas by:

v Providing quality and custom designed training tailored to suit your needs
(plus regularly scheduled classes for some of our most popular topics) as
well as on-going support.

v Coaching for small business, career change or career growth.

v Employing holistic, values-driven, outcome-focused and practical
principles. Our consulting services help you achieve higher performance
in the areas important to you: customer service, strategic planning,
human resources and more.

We partner with you to implement solutions that address the most pressing
needs of your business. We transfer our knowledge and share our
processes with you and your people to optimize your operational
effectiveness. We offer proven methodologies and practices to ensure
solutions are implemented quickly to achieve the expected results.

Some Benefits To You...

v’ Access 50 plus years of combined business acumen/experience.
v’ Save time and money when employee issues are resolved faster.

v’ Reduce conflict and increase communication by building strong
employee/team/customer relations.

General Inquires: Tel. (905) 662-3407 Fax (905) 664-3290
President/Founder: Audie McCarthy, audie@marrek.com Corporate Trainer/ Coach: Lisa Dennie, lisa@ marrek.com
Atlantic Canada Offices: Sherry Pelkey, sherry@marrek.com

http://www.marrek.com




